IF EMERGENCY ASSISTANCE IS NEEDED

In case of a fire/gas leak

@ Fire Prevention

Once a house catches fire, the fire can
intensify very quickly and spread to neighboring
houses. To prevent fire, please be sure to:

*make sure there are no open flames before
going out or going to bed.

keep your home surroundings clear of
flammable items and put out your garbage
for collection at a designated time and place
to prevent arson.

*not smoke in bed or throw away a lit
cigarette.

*keep children away from flames and observe
caution when cooking (Fires are often caused
by accidents when cooking or children playing
with fire).

*observe caution when using stoves and other
heating equipment, especially in winter when
the air becomes dry, which enables fires to
start easily.

® In case of fire

Yell “Kaji da! (Fire!)” to let others know that
there is a fire. Next, call 119 (Fire Department),
then try to control the fire using a fire
extinguisher if possible. Cover your nose and
mouth with a wet towel, stay low to the floor to
avoid smoke and poisonous gases, and escape
from the fire quickly. Should you find a fire, call
119 to report it no matter how small it is. Even
if you do not speak Japanese, you may have a
three-way call with the operator and multilingual
call center staff.

Fire Department &119

@ Fire Extinguishers

Fire extinguishers are the most helpful tool for
early fire suppression. Consult your nearest fire
stations for installing fire extinguishers.

28079-288-0119

8079-294-0119
2079-233-0119

Himeji Higashi Fire Station
Himeji Nishi Fire Station
Shikama Fire Station
Aboshi Fire Station 2079-273-0119
Chuban Fire Station 280790-23-0119

@ If there is a gas leak,
contact the gas company
immediately.

Gas leaks or broken gas lines can cause fires
or fatal accidents. If you find problems such as
a gas leak or gas equipment failure, call Osaka
Gas Network's Himeji Branch immediately to
report it, along with your name and address.
It is also recommended that you alert your
neighbors to the situation, just in case.

<If you are using propane gas, contact the
number indicated on the tank.>

Osaka Gas Network Co., Ltd., Hyogo Regional
Office's designated line for gas leak report
a20120-7-19424
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