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IF EMERGENCY ASSISTANCE IS NEEDED

In case of an earthquake

@® Japan is one of the
most earthquake-prone
countries in the world.

Japan is one of the countries where
earthquakes occur most frequently. In 1995,
the Great Hanshin Earthquake struck Hyogo
Prefecture, causing devastating damage in the
area. Beneath the Nishiharima region, there is
a major fault called the Yamazaki fault. Stocks
of emergency supplies and awareness of
disaster management are required to ensure
preparedness for a possible earthquake.

@ Basic preparedness

<> Necessary information on:

*where is the safest place in your home,

*how to contact family members and where to
meet with each other,

~where to go for evacuation in your
neighborhood, and

*how to contact your embassy

<> Emergency supplies and measures
to minimize damage

*Prepare a set of emergency items including
flashlight, towels, gloves, masks, extra
pair of eyeglasses, underwear, water, food,
medical supplies, portable radio and shoes. It
is recommended that you keep these items
together in a backpack. One person needs at
least three liters of water per day.

*Secure your closets, bookshelves and other
furniture to the wall, to prevent them from
falling in case of an earthguake.

*Apply film sheets to your windows and shelf
glasses to prevent their breaking into pieces
and scattering.

*Keep a fire extinguisher handy. Keep water in
your bathtub after use, so that it can be used
for extinguishing fires.

@® In case of an earthquake

*Take cover under a table or another solid item
to protect yourself.

«Extinguish all naked flames when the shaking
has stopped. (Extinguish flames with great
care.)

*Cover your head with a cushion or pillow for
protection from falling objects.

*Open doors or windows to secure escape
routes.

*Be sure to wear slippers or shoes to avoid the
risk of being injured by broken glass.

«Stay cautious about aftershocks, which often
follow a large earthquake.

*Act on correct information (Do not panic).

In Japan, should an earthquake occur, information about
the scale or epicenter of the earthquake is provided on
the TV and radio. Therefore, make sure to turn on a TV
or radio immediately when an earthquake occurs. Obtain
correct information by referring to information provided
by government offices or local disaster management
organizations, or by contacting your embassy.

@® When evacuating

*Be sure to take with you important
documents such as your passport and
residence card.

*Make your baggage as compact as possible.

*Wear durable shoes.

*Leave a note to let your family or roommates
know your whereabouts and how to contact
you.

*Travel by foot.

*Work with other people to help those in need.

*Turn off the gas service shutoff valve.

*Turn off power to the main breaker.

@® When calling to confirm
your family’s safety

Telephone land lines are often out of service

due to overcapacity or broken cables. In such

cases, we recommend using the emergency
messaging service (171) or other methods.
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