IF EMERGENCY ASSISTANCE IS NEEDED

If you need emergency help

@® To call an ambulance in
case of injury or illness

Call 119 (Fire Department).

The Fire Department is on call 24 hours a day.
When your call is answered, say, “Kyukyu desu
(This is an emergency),” stay calm and clearly
explain your situation to the operator. Even if
you do not speak Japanese, you may have a
three-way call with the operator and multilingual
call center staff. Emergency calls can be made
for free from public/mobile phones. If the line is
busy, stay calm and try again.

Fire Department 2119

It would be useful to write your name, address
and the name of the nearest landmarks on a
piece of paper and keep it in a noticeable place
around your telephone so that you are easily
able to tell the operator in an emergency.

® When to call ambulance
service:
emajor injury
*sudden iliness (difficulty breathing, loss in
consciousness, severe pain, etc.)
*burns, gas poisoning or other serious
conditions that need immediate medical care
@ Cases for which
ambulance service is NOT
available include:
*mild illness or injury,
«illness or injury that is not severe, for which a
personal car or taxi can be used,
transportation of a deceased person.
® In Japan, the ambulance
service is free of charge

You will not be charged for using the
ambulance service. However, you may not use

an ambulance for a ride home.

@ If you are involved in a
crime or an automobile
accident

When to call 110 (Police Department). In case
of an accident or an incident that causes
damage, contact the police first. It does not
matter how slight the damage seems. The
police are ready to take your call 24 hours a

day. Police Department 2110

® Do not leave the site until
the police arrive.

If you call 110 to report a traffic accident
or crime in which you are involved or have
witnessed, do not leave the site until the police
arrive. It may be necessary for the police to
ask you guestions as a witness. Furthermore,
do not touch anything at the scene and only
treat injuries if necessary. If you are reporting
a burglary, do not touch anything at the scene.
If you find that your bankbook or cash card
has been stolen, contact your bank or financial
institution to deactivate them.
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