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@® When required to submit a
“Certificate of Residence”

You may be required to submit an ID document in
such circumstances such as signing a contract or
applying for a school entrance exam. In these cases
you should request a “Certificate of Residence”.
The Certificate can be obtained upon application at
City Hall's Jumin Madoguchi (citizen's information)
Center, City Hall branches, regional City offices,
Ekimae Shiyakusho (City Hall near Himeji Station),
sub-branches and service centers. The application
must be filed by the foreigner registration card
holder personally or by family members living at the
same address. If you would like a friend, or a family
member who does not live with you, to obtain the
certificate for you, you will need to send them with a
letter authorizing them to apply for the “Certificate
of Residence” on your behalf.

When requesting the certificate on your behalf, the
person who attends the City Office will be required to
provide some form of personal identification, such as
a Residence Card, and pay a fee of 300 yen for each
certificate requested.

@ If your Residence Card or Special
Permanent Resident Certificate is
lost or damaged

If your card is lost, stolen, or damaged you
must file a request to have it re-issued.
 Period:
Within 14 days of realizing that card has been
lost, stolen or damaged
* Necessary documentation:
passport, one photograph (4 x 3 cm) (not
required for minors under 16), damaged
Residence Card or Special Permanent
Resident Certificate that needs to be
replaced. In case of loss or theft, a certificate
of loss issued by the police department.
* Application Locations: For Residence Cards:
Himeji Port Branch Office, Kobe District Immigration
Office, Osaka Regional Immigration Bureau
a079-235-4688
For Special Permanent Resident Certificate

City Hall's Jumin Madoguchi (citizen's information)
Center, Branch Offices, Regional Offices, “Ekimae
Shiyakusho (City Hall near Himeji Station)”, Local
Offices, and services centers 8079-221-2355

T

Himeji Port Branch Office, Kobe District Immigration
Office, Osaka Regional Immigration Bureau P.20
Himeji City Branch Offices P.81-85

@ Seal registration

Although a seal is required for signing contracts or
conducting legal procedures in Japan, international
residents can use their signature in most cases.
However, one's registered seal is required in certain
situations, such as when purchasing a car or signing
a real estate contract. To have your seal registered,
file an application presenting your seal you have
had made at shops nearby and residence card at
City Hall's Jumin Madoguchi (citizen's information)
Center, City Hall branches, regional City offices,
-Ekimae Shiyakusho (City Hall near Himeji Station),
sub-branches or service centers. Upon completing
the procedure, your Inkan Torokusho (Seal
Registration Card) will be issued. To have an Inkan
Shomei (seal registration certificate) issued, submit
a request at the above municipal offices or service
centers, presenting your Seal Registration Card a
fee of 300 yen for each certificate requested. City
Hall also offers an automated service for issuing
seal registration certificates.

<To create your own seal>

It takes approximately two weeks to have your
own seal created if you order it at a hanko (seal)
shop. For seal registration, you must have your
name indicated on the seal in Roman letters,
katakana or hiragana. Contact The Seal Registration
division (079-221-2365) of the Jumin Madoguchi
(citizen's information) Center at City Hall for further
information. You can use unregistered seals for
transactions such as opening a bank account. It is
recommended that you have two seals to use for
different purposes: a registered one for legal or other
important procedures, and an unregistered one for
daily use such as bank transactions.
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