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Electric, water, gas services

@ Electrical voltage and frequency in
Himeiji: 100V and 60Hz

While electrical voltage is 100V throughout
Japan, the frequency differs by region: 60Hz in
the Kansai region (e.g. Kobe and Himeji) and
B50Hz in the Kanto region (e.g. Tokyo). Before
using any electric appliance, check its voltage
and frequency requirements to see whether
it can be used under the electrical conditions
in your area. DO NOT use an appliance if its
voltage and frequency specs are different from
those which apply in your area, because it is a
potential cause of accidents such as fire.

@® To start using electricity

1. Apply to your desired electricity company to

start using electricity.
*A list of electricity companies is available on the Agency
for Natural Resources and Energy website (Japanese only).

| BRIRILF—F. I\GEREEE |

2. You need a Supply Location ID Number
to apply for electricity. See the envelope
entitled “Request for Electricity
Customers” and note down your Supply
Location ID Number.

3. Before you start using electricity, you must
notify your desired electricity company of
your address, name and date you will begin
using electricity, and the Supply Location ID
Number you have noted down, then perform
the procedures for an electricity contract.

4. Switch the breaker to ON and check whether

you can use the electricity or not.
*If you still do not have power after switching the
breaker to ON, contact the electricity company you
applied to.

@® Payment

Generally, your electricity meter is checked
every month and you will receive a bill for an
amount calculated according to your usage.

® To terminate service
Please contact your electricity company, about

10 days before moving and provide your name,
address, date of moving and Supply Location ID

Number.

See P.75 if you will leave Japan
temporarily

@® Contact in case of power
outage or disaster

The Kansai Electric Power Co., Inc

20800-777-3081 (free call)

@ Water service

Tap water is drinkable. To begin using water
service, submit a request to the Suido Ryokin
Center (Water Service Section) of the City's
Water Bureau at least 10 days prior to the
day on which you wish to start using water.
To terminate the service, contact the Service
Section at least 10 days in advance, since
the Service Section must prepare a final bill.

Himeji Water Service Section
a8079-221-2711

@ Water bill payment

Bills are issued every two months. Payment
can be made in cash at convenience stores
or financial institutions with a main office or
branch in Himeji or electronic payment via
a smart phone. Automatic payment is also
possible from your account at the post office
or financial institution that has a main office
or branch in Himeji.

® Sewage service fee

Sewage service fee is charged by the Water
Bureau on a bimonthly basis, together with
the water service fee, and proportional to the

amount used.

See P.75 if you will leave Japan
temporarily

OEiRDERIS
100KV b BONILY TS
BAOBEF 100V ST . EkIEE
(P PIEREE) TlREONLY, R (R
) TREEONLYTY., BRBEDEAZ
U&éﬁtﬂﬁ@ﬁﬁtéotMéU&5D\
B, BEOMAZREELTIEZEV. N
W\ﬁw#ﬁﬁbtmmm%ﬁmkiﬁt®$
BICDOBHBIBENBDOTEAL TRLIT

tho

.Em’éﬁb\hb\t*l#
@ﬂ’&;fﬁfﬁ*ﬂ%%uli CHREDINFEES
BEEICBRUAHEE

MINEBREEED—E moum;ﬁﬁlzw#

—[FOR—LNR—VETHERTEEXT (HEEDH) .

[ BRIXILF—T. IGEREEE |G

2. BEXOHRUIAHICE, #HigRBEESHUE

TY, [BRECHERAILEIBBEEDBE

uJ@ﬂ%&Eﬁwmnn . e SNES
SEXELTLRE

3.%ﬁwéﬁﬁmﬁcﬁ¥®mﬁgﬁ$¥%m\

CiEfr. B8, BRERMRE. XELLH

ARSEESZEASE L. BEROZNFR
i%bt<ﬁémo

4. JU—H—%=ONICLCESHEZ 2D ESH%E
R L TLEE L,

% TL—H—%ONIC U THBIIMER LA, BRO

R LAY E LI ) BT L ENER R SE LET.

O3ZILWLICDWT
FE, BAX—45—0D%itZTL). FEHECE
DEHELEEEDBRINE T,

OERZPHILEE
5loMULD10BRAIC, THEFT. HRE. 3
HMUH. SHaRRESSEC2NED)\EE
[EEENEEL T,

e

BFDS—HHETSEEE P.76

OFFPLHEFD & TDERE
MBS EREHSH £0800-777-3081

GEEERER)
@KEIcDW\T
KEKE, ZOEERATHRDTY . KEK
155 ([ FBRHACERS Y 5 — (LS
VWHD 10EFE TICRUAATLREE W,
EREPH DS KERNEOBEN TED &
5(C10BEIF CICEBHKEREEY ¥ —IC
HSBTLLREE W,
IBEHKEESEY y— £079-221-2711

OKEFEDIZILITEF
ZIWE2ARICTETY . HRICE - KED
5D ERBETOOEREE LIENAEICLD
2. BERTOBBLARYIVE=TY
AR 7 THEIC KR DZHLN. AN—hT 71>
DEFRHFICKDIHLSHTENGDFT .

O TKEFEREHCDWT
TREERNE2HBDDKEFERKECKS
TEtEEN. 2HA8ICT1ELEKEREEGDE
TEKREINFT,

e

B S5—KHETSEER P.76

46



