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@ Gas service

The type of gas differs depending on where you
live. City gas is used in some areas, propane
gas in other areas. Be sure to confirm whether
your gas equipment is suitable for the type
of gas you are provided, since city gas and
propane gas have different calorific values.

@ City gas (13A) service area

Contact your desired gas company and apply
to begin using the city gas service. You can
designate the date on which a service person
can come to your home to turn on the gas.

Your presence is required during the procedure.
*A list of gas companies is available on the Agency for
Natural Resources and Energy website (Japanese only).
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@® Payment

Generally, your gas meter is checked on a
monthly basis and a slip is issued indicating
the amount of gas used, then your gas fee is
charged.
« Direct debit
The bill amount is withdrawn from your
account at the financial institution you
specify.
¢ In cash
Pay in cash at financial institutions,
designated convenience stores., etc.

@® To terminate service

Inform your gas company of the date you will
move out at least 1 day in advance. A service
person will come to your home for necessary

procedures.

See P.75 if you will leave Japan
temporarily

@ Propane gas service area

< Where to contact

Contact the shop indicated on the slip
attached to the meter to initiate or terminate
service.

< Payment
A service person from the shop checks the
meter and issues a bill on a monthly basis.

<{> Use appropriate equipment
Equipment for propane gas can be used
anywhere in Japan. However, equipment for
city gas cannot be used for propane gas. Be
sure to have your equipment checked by the
service person to ensure that it is appropriate
for the intended use.

If you notice a gas leak

OIf you notice any abnormality, immediately
turn off the gas and open doors or windows
for ventilation, then try to find the cause of
the abnormality.

OIf there is a gas leak, an explosion may be
caused by a spark from an electric appliance
switch. DO NOT touch switches of electric
exhaust fans or lights.
<Since propane gas is heavier than air,
sweep it out using a broom.>
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In case of a gas leak P.9

Osaka Gas Network Co., Ltd.’s
designated line for reporting gas leaks:
20120-7-19424
Contact your propane gas shop for further
information about the use of propane gas.
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