BEGINNING A NEW LIFE IN JAPAN BATHFA 2 HUWVEEDI=HIC
X& Telephone service

@ To open a telephone line

Contact NTT, etc. to apply for a new line.
(In the case of applying to NTT WEST)

@ Necessary documentation:
Residence Card, driver's license, or
passport

@ Costs: contract fee
Subscription fee
Installation fee

@ Billing

A telephone bill is issued on a monthly basis.
The bill includes basic rate and calling charges.
Payments in cash can be made at a bank, post
office or convenience stores. Direct debit from
your bank or post office saving account is also
possible.

® Contact NTT WEST or
your telephone provider if
you intend to move
To open a telephone line in your new
residence, you are required to call NTT or the
relevant provider in advance to arrange the
installation work. It is recommended that you
make arrangements as soon as possible after
deciding the moving date.

@® NTT WEST contact numbers

+ Directory assistance: 8104(paid service)
+ Telephone repairs: 28113

*From mobile phones 80120-444113
+ Installation/removal: 2116

* From mobile phones 20800-2000116
+ Information (English, Portuguese, Spanish, Chinese,
Korean available): 80120-064337
+ Inquiry about telephone bill: 80120-747488
* Call charges do not apply. However, calls to “104"
directory assistance incur a separate charge for using
the service.

*Please check and make sure you are dialing the correct number.

@® Telephone directory

A “Town Page” Classified Directory for your
local area is provided to NTT telephone line
subscribers free of charge. The “Town Page”
is useful when you need to find information
such as hospitals or shops.

Town Page Classified Directory

Town Page Center: 20120-506309

*Hello Page Himeji services ended as of October 2021.

FEE

See P.75 if you will leave Japan
temporarily
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